Empowering Families to Lead Care

Family Navigators and Primary Record form a protective layer around every family —
connecting them through warm handoffs into the professionals and institutions across the
care continuum, so no one navigates a crisis alone. With the right training and support,
families aren't just present in care decisions — they lead them.
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WARM HANDOFFS — HOW FAMILIES ENTER C2C

Each of these is a moment where a family can be connected directly into Family Navigator support —
instead of being left to find help alone.
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INTERCEPT POINTS

Where C2C actively redirects a family from crisis toward care — diverting away from worse outcomes
at each stage.
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KEY COLLABORATORS

The professionals who work for the family's leadership — trained to include families as decision-
makers, not bystanders.
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to Care: One family, wrapped in support — wherever the crisis happens.
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